Important Safety Notice

Einhell has discovered that on KON 2000 and KON 2000 TT with the numbers

Art. No. 23.386.00 (KON 2000) or
23.386.50 (KON 2000 TT)

and

ID No. 01014,

which were supplied to the trade between 2004 and 2007 there is a risk that the device
will catch fire as a result of the ignition of the plastic components of the device. This
means that there is also a risk of considerable personal injury and property damage.
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Label on the affected model KON 2000 and KON 2000 TT bearing ID No. 01014



IMPORTANT!

The KON 2000 and KON 2000 TT products with the same Art. No. 23.386.00 and 23.386.50 but
with ID No. 01026 which were supplied to the trade as from spring 2007 are NOT affected by
this warning notice. In addition to the ID numbers, these devices also differ from the affected
ones by the fact that the model with ID No. 01014 has blue switches whilst the model with ID

No. 01026 has gray switches.
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What should you do?

0 Please check whether your product bears one of the two Art. No. 23.386.00 and 23.386.50
and ID No. 01014 on its model plate. The model plate (label) is at the rear right-hand side at
the bottom. If the model plate is no longer fitted, please check whether your device has blue

switches.

0 Because of the risk of fire the affected devices are to be disconnected from the mains

immediately (pull the plug) and not used again.

0 Customers who have installed the device using a hard-wired electrical cable contrary to our
safety information in the operating instructions are requested to uninstall the device
immediately and not use it again. This poses a particular fire risk because the devices are

not designed for this type of use.

Who should you contact if you have any questions?

We have set up a free hotline on +49 800/1015045 for you. If you call this hotline you can ask

us any questions you may have which relate to the affected products.

Further information is also available on our homepage at www.einhell.com.

We hope that you will understand the reasons for this and apologize for any inconvenience. We
will of course continue to inspect, assure and improve the quality of our products in our role as a

responsible manufacturer.

Einhell Germany AG




